	Dorset Broadcasting Action Group (www.dorbag.org.uk)
DIGITAL TERRESTRIAL TV RECEPTION PROBLEM REPORT – Please complete this form so we can lobby the authorities on your behalf. 

PLEASE PRINT, CIRCLE (where indicated) OR TICK AS APPROPRIATE     -     And please give full details of your problems, by TV channel as indicated

                                                      

	Name:


	
	Please indicate below when the problems started:

	Yes
	No
	Comments:

	House name or number:
	
	Did the problem first occur on switchover?


	
	
	

	Post Code:
	
	Or after National re-tune (30 Sep 09)?
	
	
	

	OS Grid Reference 

(if known):
	
	Or some other time, and if so when?
	
	
	

	E-mail address:


	
	Are your neighbours similarly affected?

Please give details:
	
	
	

	Transmitter from which you receive signals (if known)
	
	
	
	
	

	In which direction is your aerial pointing - approx? (Please circle)
	N    NE    E    SE    S    SW     W    NW
 
	Which BBC Local News Programme do you watch?    (Please circle)
	BBC Spotlight    BBC South   BBC Points West

	Make of TV or set top box:
	

	Is your reception always perfect?

 (Please tick as appropriate)
	Yes
	No
	No Signal
	Please indicate below description of problems where reception is not perfect:

	
	
	
	
	Time of day
	How is your reception affected?
	How long does the problem last?

	
	
	
	
	Morning
	Afternoon
	Evening
	Picture freezes
	Picture breaks up
	Loss of sound
	A few seconds
	A few minutes
	Longer
	Always

	BBC1


	
	
	
	
	
	
	
	
	
	
	
	
	

	ITV1


	
	
	
	
	
	
	
	
	
	
	
	
	

	ITV3


	
	
	
	
	
	
	
	
	
	
	
	
	

	ITV4


	
	
	
	
	
	
	
	
	
	
	
	
	

	Dave


	
	
	
	
	
	
	
	
	
	
	
	
	

	Additional comments or queries:
	


Please return to:   DorBAG, c/o Burton Bradstock Post Office, Mill Street, Burton Bradstock, Bridport, Dorset, DT6 4QZ.
